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February 11, 2008

Mr. Steve Szubinski

The PCA Group, Inc.
Airport Commerce Park

455 Cayuga Road, Suite 200
Buffalo, NY 14225-1309

o

Dear Mr. Szybinski:

It was an exciting day when the new Weinberg Campus website went live! The website redesign went
smoothly. Special thanks to Web Developer Tim O’Connell for completing all of the development aspects
and meeting our launch deadline. I commend Tim for successfully implementing the website and taking
care of the behind-the-scenes work.

Over the past month, there have been lots of changes going back and forth. Partnership Advertising
provided the creative work, and along with Tim, they worked very well together to produce a new and
improved website. I personally worked with Tim and appreciated his knowledge, creative abilities,
attention to detail, and patience.

The new website looks wonderful and we have been receiving positive feedback. Thank you again to Tim
for his talent and for your support.

Sincerely,
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Nicole Passantino
Marketing Director
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