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July 17, 2008

Steve Szubinski

Managing Partner

PCA Group

455 Cayuga Road, Suite 200
Buffalo, NY 14225

Dear Steve,

We have been affiliated with PCA for many years and have come to trust and enjoy our
business relationship.

Through the years our company has grown extensively as has our I.T. needs; without the
assistance of your experienced reps we surely would not be the successful organization
we are today. Because we do not have an I.T. person on staff we rely heavily the
expertise and knowledge of the personnel at PCA. Many times we have had to call and
request immediate assistance and thanks to your friendly and efficient staff we have had
many problems solved in a timely fashion.

We look forward to many more years of service from PCA.
Thank you for your continued excellent service.
Sincerely,

Vot

Susan Brand
Office Manager
Summer Street Capital Partners, LLC

70 West Chippewa Street, Suite 500, Buffalo, New York 14202 & 716.566.2900 m f: 716.566.2910
www.summerstreetcapital.com



