6350 Transit Road
Depew, NY 14043

February 18, 2008

To Whom It May Concern:

The PCA Group has been an exceptional addition to our staff and capabilities. Their passion for
technology has strengthened our company’ s commitment to create results for our clients, and
Tim O’Connells’ efficient and timely customer service has exceeded our expectations. The PCA
Groups' experience in creating helpful solutions along with their reliability has been a great
contribution to our company’ s success!

Sincerely,

Carolyn Gullo
Director of Interactive Services
SKM Group

Kristen Carucci
Interactive Project Coordinator
SKM Group



