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March 3, 2008

Steven Szubinski

The PCA Group
Airpor] Commerce Park

455 Caynga Road, Suite 200
Buffalo, N.Y. 14225-1309

Drear Stove:

1 would like b luke this oppertunity 10 express my sincerce gratitude to Nathan Rausch
and Jog Cultrara for their exceptional customer service . Nathan and Joe are always
efficient and timely when handling awy problem that may arise.

Sincercly

FuadyBartella
OIiEe Administrator
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